PERFORMANCE MFEASUREMENT TRACKING

August 2601

Texas

Provisioning - Unbundled Network Elements (UNE) Percent Troul

ble Reports on N,T,C Orders within 30 days

S —— —

------ SWBT

—o— AlICLECs

8.0 dB Loop
Measurement All CLECs swat 8.0%
59 - 01 No. of # Trouble % Troubte % Trouble Z-Value 7 0%
Circuits Reports Reports Reports )
i 3,486 163 4.7% 3.9% 234K s0%
4,063 281 £6.9% 6.6% 0.80
Nov-00 3,267 202 6.2% 6.2% -0.10f] 50% §
Dec-00 4,209 212 5.0% 5.8% -1.91 40%
Jan-01 4,331 266 6.1% 33% 10.41
Feb-01 4,650 261 56% 36% 7.38Ff 3.0%
Mar-01 5,159 309 6.0% 35% 9.65 20%
Apr-01 6,451 321 5.0% 4.5% 1.87;
May-01 7.882 323 4.1% 4.0% 024 10% 1
Jun-01 8,748 313 3.6% 4.0% .74
7 5 3 8% ] 0.0% + +
473 2% .8% g g g
463 4.4% & 5 >
s @ 2 =]
w © =z
12 Mo. Total |

Dec-00 +

Jan-01 ¢

Feb-01 4
Mar-01 +
Apr01 4
May-0t +

Jun-0t +

Jul-01 +
Aug-01

- -SWBT
~——=&—— All CLECs

5.0 dB Loop
{ Measurement | Al CLECS SWBT
: 9 - 02 No. of # Trouble % Troubie % Trouble Z-Value
Circuits Reports Reports Reports
Sep-00f; 214 13 6.1% 2.5%
oct-00: 212 9 42% 2.5%
Nov-00}: 169 14 8.3% 32%
Dec-00F; 185 25 13.5% 2.2% 10.0%
Jan-01}] 347 29 8.4% 3.4%
Feb-01 280 35 12.5% 2.9% 8.0%
Mar-01 |3 236 22 9.3% 27%
Apr-o1 ) 262 24 9.2% 2.3%
May-01 [ 338 24 71% 3.4%
Jun-01H 341 20 5.9% 37%
35 26% 00% F——+
S 9
3 8 2

BRI Loop

Dec-00 +

Jan-01 4

Feb-01 4
Mar-01 +

Jun-01 4

Jul-01 +
Aug-01

—<e— Al CLECs

ANl CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Repons
3 1,565 162 10.4% 45%
1,328 161 121% 41%
: 1,183 195 16.5% 4.0%
784 88 1.2% 50%
740 70 9.5% 43% 8.0%
415 60 14.5% 4.6%
515 84 12.4% 2.2%
715 51 7.1% 6.5%
505 36 71% 55%
382 30 7.9% 47%
30 7.6% 5.0% 0.0% T—+—
4.2% § 3 §
.......... & 8§ 2

Dec-00 +

Jan-01 4

Feb.01 4

Jun-0t +

Aug-01
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Texas

Percent Trouble Reports on N, T,C Orders within 30 days

—<&— AlICLECs

DS1 Loop

Provisioning - Unbundled Network Elements (UNE)
e ISDN BRI Port
3 Measurement | All CLECs SWBT 7.0%
59-04 No. of # Trouble % Trouble % Troubie
Circuits Reports Reports Reports 6.0% T
o] o} n/a 4.5% nla
: ] 0 nfa 4.1% waf] 5% T
Nov-00 0 o] n/a 4.0% nfa 40% 4 Tel .
Dec-00¥: o} o n/a 5.0% nfa
Jan-01 [} a n/a 4.3% n/a 3.0% +
o] Q nfa 4 6% nia
(o] 0 n/a 4.2% n/a 2.0% ’—
a 0 nfa 6.5% nfa
0 0 nja 5.5% nfa
o] 4} nfa 47% nla N
0 0 n/a 5.0% waf] 0% o o
0 of nfa 4.2% nfa F .g;
i 12 Mo. Total 0 @

Nov-Q0 ¢
Dec-00 ¢
Jan-01 @
Feb-01 &
Mar-01 ¢
Apt-01 1»
May-01 @
Jun-01 &

Jul-01 ¢
Aug-01

14.0%

362 20 5.7%
328 35 10.7%
467 22 47%
470 48 10.2%
592 29 4.9%
627 52 8.3%
522 54 10.3%
495 37 7.5%
492 50 102%

a7 6.5%

12 4%
13.9%

10.8%

Measurement All CLECs SWBT
59 - 05 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
254 18 71% 11.9%
284 34 12.0% 7.0%

85%
$.4%
87%

53%
94%
6.6%
71%

187 12.0%

DS1 Dedicated Transport

10.0%

B8.0%

6.0%

40% 1

2.0%

~—<4—— Al CLECs

0.0%

Sep-00

Qct-00 +
Nov-00 l\-
Dec-00 4
Jan-01 4
Jun-01 +

. ---SWaT
- —<4— Al CLECs

All CLECs SWBT
No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports
90 4 4.4% 11.9% 4
7 8.5% 7.0% .
1] 0.0% 8.5% T
1 3.4% 9.4% 8.0% -
o] 0.0% 8.7%
0 0.0% 12.4% 6.0% 1
4] / 3.99
nfa 13.9% 0% L
0 n/a 5.3%
4 n/a 9.4% 20% 1
2 nia 6.6%
0.0% +
0 0.0% 7.1%
8 8
0 6 &
......... e o
........................ RS & o

Nov-00 4
Dec-00 +
Jan-01 4
Feb-01 <r
Mar-0t ¢
Apr-01 ¢
May-01 ¢
Jun01 ¢

Jut-01 1»
Aug-01

|

’
v

ISDN - PRI
Ali CLECs SWET
No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports
125 0 0.0% 0.1% oa0f] Yo% 1
424 0 0.0% 0.1% 079k 14% 1
49 0 0.0% 0.1% 0248 10% }
72 1 1.4% 0.1% 372H o 1
133 1 0.8% 01% 229
218 0 0.0% 0.1% .04sf] 08% {
48 0 00% 0.2% 027F] 06%
0 1 nia 0.1% n/a 04% +
0 0 n/a 0.2% nfa
53 1 0.2% 3.04 <t
53 0 0.5% 037 0% S o
; 0.3% g g
12 Mo. Totat
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FEREORMANCE MEASUREMENT TRACKING August 2001

Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

1,610 |

DSL - ]
{ Measurement | Al CLECs A3 in Party 0.0%
59-08 No. of # Trouble % Trouble % Trouble {Yes = 0) 8.0% |
Circuits Reports Reports Reports (No=2) g
3,720 213 S 7% nla 0 7.0% A 2
3,591 246 6.9% 0.0% 2 6.0% :
2,663 180 6.8% nla 2
1584 124 78% 00% 2 sexr Y N/ | [ Benchmark|
2573 118 4.6% 0.0% 0 4.0% { ——AIICLECs | H
2.071 138 6.8% n/a 2 30% 1
2324 96 41% nla 0 3
2,818 100 3.5% 00% 0 20% + 5
1,829 110 6.0% 0.0% 2 10% 1
1,319 83 6.3% 2.9% 2 2
1,273 79 6.2% 11.1% 2 0.0% o c, : ; .. ,_ ‘_ ._ — ‘_ ,- - H
2 8882258353353 |
g &6 2 8 3 ¢ £ 2 2 3 3 2

DSL - Line Shan

815
469
824
1,258
1,195
898
759
693
533

27
13
118
155
133
73
18
33

4.4%
2.8%
14.3%
12.3%
1M11%
81%
2.4%
4.8%
6.2%
42%

Measurement All CLECs ASI
59 .09 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
385 10 2.6% 6.8%

8.0%
12%
16 8%
95%
9.4%
45%
1.7%
1.6%
1.8%
19%

26%

Al CLECs
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
0 nfa 25% nia
(4} nfa 2.5% nfa
8 72.7% 3.2% 12.86
o 0.0% 22% -0.21
0 0.0% 3.4% -0.84
1 100.0% 2.9% 580
0 n/a 2.7% nfa
5 n/a 2.3% n/a
3 nfa 3.4% n/a
0 nfa 3.7%
2
0
9

Subtending Digi

ital Direct Combination Trunks

18.0%

16.0%

14.0%

12.0%

10 0%

8.0%

Dec-00 4

Jan-01 ¢

Feb-01 4

Mar.01 +

Aug-01

120.0%
100.0% +
80.0% 1
60.0% 1

40.0% }

+

20.0% A

0.0%

g

Nov-00

~—&— All CLECs

------ SwWBT E
—— Al CLECs

All CLECs sSweT
No. of # Trouble % Troubie % Trouble
Circuits Reports Reports Reports
24 0 0.0% 25% 30% 4
1 V] 0.0% 2.5%
0 0.0% 32% 25% - -
¢] nla 2.2% 20% +
[o] 0.0% 3.4%
o} n/a 2.9% 1.5% +
0 nia 2.7% 2o 1
0 n/a 2.3%
o} n/a 3.4% +
o] nla 37%
¢} nfa 26% 3
a &
3
0
0

Qct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-0t @

Feb-01 ¢

Mar-01 1»

Apr-01 ¢

May-01 ¢

Jun-01 &

Jul-01 ¢

Aug-01

—<&— All CLECs

i
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August 2001

!!&! SAAIRANMCE MEASUREMENT TRACWING

Texas
- Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
DS3 Dedicated Transport
Measurement All CLECs SWBT 250.0%
59-.12 Na. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports
B2 e F 200.0% +
0 00% nia
0 00% 00%
1 5 9% 00% % | -
o oo+ v T SWET
8 70% 00%
—&— All CLECs |
1 63% 0.0% e
0 0.0% 0.0% 100.0% 1
0 0.0% 250% s
2 100.0% 12.5% 50.0% + o
2 200.0% 0.0% B
0 0.0% 16.7% . -
0.0% TS = o SO SEFLETLE WP
0 100.0%
o 8888535353535 3535 35 5 :
a5 > & E 8 5 &2 > £ 3 @2 4
= ¢ o 2z 8 &2 ¢ £ « 2 3 5 23 |
: Dark Fiber
[ Measurement All CLECs SWBT 120.0%
59-13 : No. of # Trouble % Trouble % Trouble Z-Value [
‘ 5 Circuits Reports Reports Reports 1 100.0% + :
0 Q n/a n/a nla . |
28 0 0.0% 00% 000f{ s00% i
64 0 0.0% 0.0% 000} S
20 3 15.0% 0.0% 129 S N SWET
- 60.0% 1 o —e—AICLECs
59 0 0.0% 0.0% 0.00 A
Feb-01; 58 0 0.0% 00% 000F 40 1 : i :
Mar-01; 20 0 0.0% 250% -2.28F: w . . ﬂ
| ; . ]
Apr-01} 41 0 % 125% 229 . : |
ProTE oo 2 2 20.0% 4 . ,
May-01|: 188 0 0.0% 00% 0.00 R - .
Jun01 195 0 0.0% 16.7% -5.73 s IR g
g 4 0.0% +—————————&
0 0.0% 100.0% - 5 2 o v - v v = =
Q (=3 (=] o (=] o o o (=] o
8 71% £ 3 & & 3 & & 2 & 3
R c 2 &8 &8 £ = <« & 3 5

Analog Line Pol

4 Measurement [ All CLECs
59-14 4 No. of # Trouble % Trouble | % Trouble
Circuits Reports Reports Reports
20 10.0% 25%
39 26% 2.5%
74 27% 3.2%
80 0.0% 22% SWBT
38 0.0% 3.4% . —&—— All CLECs
55 0.0% 2.9%
34 0.0% 27%
81 0.0% 23%
57 1.8%
0.0%
0.0%

Nov-00 4
Dec-00 W
Jan-01 ¢

Intetinn; Num be?%l
All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value E
Orders Reports Reports Reports %
0.0% 3.54% -0.19
n/a 3.7%
n/a 41% .
n/a 3%y  na@fg /77T | feeeees
32% : —— All CLECs
37%
37%
35%
32%
3.3%
3.4%

©C 000000000 QO =

Jun-01 @

Dec-00 ¢
Jan-01 ¢
Apr-01 ¢
May-01 ¢

12 Mo. Total

.OOOOOCDOOODOO
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bl aniratiar e ALUACMENT TRACKING AUgUSS 20318

Texas
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
w0V S S A A s S e e s
Broadband DSL - No Line Sharing
All CLECs AS in Parity 7.0%
No of # Trouble % Trouble % Trouble {Yes = Q)
Circuits Reports Reports Reports (No = 2) B.0% Tr-mrmmrs s s e e oo
50% 1+
4.0% + ——
------ Benchmark
30% | —&— ANl CLECs
o} n/a n/a n/a
0 n/a n/a nfa 20%
0 n/a nfa n/a
¢} n/a nfa nfa 1.0% 1
¢} nla n/a n/a
0 P s = r =
o O S © o ©
0 a2 2 2 3 &
° T 5 3 3
[ = 5 <
12 Mo. Totat O
Broadband DSL - Line Sharing 2
All CLECs ASi i 8.0%

4 Measurement [
3 59-17

No. of # Trouble % Trouble % Trouble Z-Value 0% L
Circuits Reports Reports Reports q i

. ——— All CLECs
0 0 n/a 4.4% nfa 3.0%
o} 0 n/a 3.5% n/aE
0 0 nfa 4 4% nfa
0 1 nfa 7.0% n/a
0 [} nfa 56% na
o] 0 -
0 0 2
°
w
G

Voice Over Data - No Line Sharing

Measurement All CLECs ASH in Parity
59.18 No. of # Trouble % Trouble % Trouble (Yes=0)
Circuits Reports Reports Reports (No=2) Ff OUAR oo mmmmmmmmm s e s c e e e e

------ Benchmark 1
—&— All CLECs

Jul-01 ¢
Aug-01
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FERBORMANCE MEACUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

August 2001

Texas

Percent Missed Due Dates Due to Lack of Facilities

j—AH CLECs

ag

8.0 dB Loop
Al CLECs SWET 10.0%
No. of # Missed % Missed | % Missed Z-value 90% b, . ae -
Orders Due Dates Due Dates | Due Dates
3,212 16 05% 87% -16 47 80% 1
3,523 15 0.4% 91% 17 90 70% {
Nov-00 3,175 6 02% 89% 1718 6.0% 1
Dec-00 3,504 16 05% 91% 1779 5.0% 4
Jan-01 4112 25 06% 86% -18 20
Feb-01 3.924 11 0.3% 84% 18.29 40% 1
Mar-01 4,071 20 0.5% 82% -17.86 3.0% T
Apr-01 4147 15 0 4% 76% -17.58 20% 4
May-01 5462 19 03% 7.2% -19.58 1% L
Jun-01 5,260 22 04% 67% 18 22f
6,658 21 0.3% 67% 2082 O0% =T
6,812 17 0 2% 20 78} 2 9 % 9
= g 8 2 &

Jan-01 ¥

Feb-01 4

Apr-01 4
May-01 4

Jun-01 4+
Jui-01 4

Aug-01

|

236
262
338

13
27

5.0 dB Loop
Measurement [ All CLECs SwBT
60 - 02 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
214 " 51% 1.3% 475
212 Q 00% 0.7% -1 23
169 8 4 7% 0.5% 6.65[
185 ’ 05% 12% 08581 500 L
347 10 2.9% 09% 363 ¢
280 16 5.7% 1.5% 527

5.5%
10.3%
4.7%
0.6%
05%
2.0%

21%
1.6%
18%
08%

347
977}

20% 1

!— < swert
|—— Al CLECs

1.7%
1.5%

-1.33f;
0.78f

_.

BRI Loop

Measurement All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
1,565 182 11.6% 27% 1494
3 1,767 207 11.7% 2.8% 1578
Nov-00 1,183 166 14.0% 1.8% 19.88
Dec-00f; 784 98 12.5% 31% 11860 4o d 0\ / N o Hle
Jan-01H] 740 48 6.5% 2.4% [T®—AllCLECs
Feb-01§; 493 as 9.1% 41% 6.0%
Mar-01 [ 587 54 9.2% 4.0%
Apr-01 | 1,018 52 51% 41% 4.0% 1
May-01f: 779 46 59% 39% 24581 20% |
: 27 57% 29%
37 7 9% 31% 0.0% :C:’:::::::'r
5% 8888353535355 35 3
g £ 38 8 5 £ 2 &8 5 3 %
v oo == C <
e T s YT e 1Y Ty Y Ty Y Y E T ET YTV Y Y IY YTV TV I T TIIIISITTTT Euuamaant
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BRREORMANCE MEASREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities
ISDN BRI Port
Measurement All CLECs SWBT 4.5%
60 - 04 No. of # Missed % Missed % Missed 40% 4 RAERTEEES

Circuits Due Dates | Due Dates | Due Dates .
0 0 n/a 27% 25% 1
0 0 n/a 28% 30% 1+ N .
0 0 nfa 1.8% t - AR .
o 0 nfa 31% 25% 1 s . .
0 0 n/a 2.4% 20% 1 f:’M—A" CLECs
0 0 nfa 41% 15% 4
o} o] n/a 24.0%
o] o] nfa 4.1%
0 2] n/a 3 9%
] 0 n/a 29%
of of wm e PP S S P
0 0 va 1932 %3%% %%

...... 0 T : T 3 2 3 s 2 2“’ g g 3 3 2

DS1 Loop

Measurement All CLECs SWBT
60 - 05 No. of # W d % M d % Mi d Z-Value
Circuits Due Dates | Due Dates | Due Dates

Sep-00

j 254

QOct-00 ¢
Nov-00;
Dec-00
Jan-01}]

284
352
328
467

33
26
29
45
46

13.0%
9.2%
8.2%

13.7%
9.9%

59%
5.9%
5.3%
8.2%
32%

12 Mo. Total

DS1 Dedicated Transpc;n

—&— Alt CLECs

Feb-01f; 470 34 72% 53%
2
Mar-01 E 592 70 11.8% 6.3%
Apr-01 627 83 13.2% 65%
May-01 522 47 9.0% 42%
Jun-01 495 42 85% 2.2%
Jul-01} 492 25 51% 6.0% 00%0 o e v v < - - -
o Q o o (=) [=] Q (=] (=)
650 8.3% 3 2 2 32 8 % 2 2 2
@ o @ © L} Q ] 3
» a - uwu = <« = °a

Ali CLECs SwBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
90 0 0.0% 5.9%
82 0 0.0% 59%
1 1 4% 53%
0 0.0% 8.2% A R
o 0.0% 3.2% 4.0% + s —o— Al CLECs
0 0.0% 53% "
0 nfa 6.3%
0 n/a 6.5%
0 nfa 42%
o] n/a 22% N
0 00% 60% 0% 2 s+ = . ey
0 8 82 3% 3535353
............. (8 -] 8 u‘: s 2’ <§! 3 3 2

ISDN - PRI

Measurement F| Al CLECs
60 - 07 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates { Due Dates
125 0 0.0% 0.0% 07% ¥ B
o 0.0% 0.0% 06% | R
0 0.0% 0.0% N .
0 0.0% 06% 0.5% T ; N B S SWET
4] 0.0% 0.83% 0.4% + : i ;*_—_—Q—AIICLECS
o 00% 0.0% N B
03% + , .
0 00% 0.2% .
D nfa 02% - ; .
0 nfa 0.0% 01% + N |
0 N L .
o 00% +————4 -+
[=] [=] (=] — L — —
o g 8 8 8 5 3 g &
; $ 8 &8 8§ & B ER-4
w O Z 0O S5 uw 4




OEOLOUMANAE MEACUREMENT TRALKING August 2001

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities

824
1.258
1.195

898

759

693

5
10
18

7

S

0.6%
08%
1.6%
0.8%
0.7%
17%

0.3%
1.2%
08%
0.6%
0.5%
03%

054
116
295
067
073f
.15k

1.0%

0.8%

0.6%

533 5 0.9% 0.2% 3.04
669 3 0.4% 0.2% 116 0.0% + + + + + + + + + +
. =) =] Q =} - — — - - - - -
e © © ©o 9 9o Q 9 9 o 9
A4 $ 5 3 8 5§ 5 5 3 5 53 %
S $ o 2 &8 8 & = « 2 3 5 2

arnng
Measurement E All CLECs ASI
60 - 08 l:NOA of # Missed % Missed % Missed 7.0%
¥ Circuits Due Dates | Due Dates | Due Dates 6.0% R
3720 163 4.4% n/a L -
3,591 197 55% 0.0% 50% | Y.l .
2,663 167 6.3% nfa - - N
1,584 84 53% 0.0% 4.0% 1 R
Jan-01 2,573 126 49% 100.0% NP
30% A . v
Feb-01 2,021 91 4.5% n/a '
2,324 115 4.9% n/a 20% 1
2,818 83 29% 0.0%
1,820 63 3.4% 53% 1.0% 1
1,319 53 4.0% 1.4%
0.0%
1,273 54 4.2% 1.9%
2.5%
DSt - Line Sharnng ““‘“““““’
All CLECs AS! 2.0% ;
No. of # Missed % Missed % Missed Z-Value 18%
Circuits Due Dates | Due Dates | Due Dates 16%
385 1 0.3% 0.2% 0.23
615 2 0.3% 06% 088 14%
469 6 1.3% 0.6% 1.86 : 1.2%
------ SWBT

—&— Ali CLECs

Anaiog Trunk Port

ubtending Digitat Direct Com

bination Trunk

All CLECs SwWBT

No. of #Mssed | % Missed | % Missed Z-Vaive
Circuits Due Dates | Due Dates | Due Dates

4] nfa 1.3% nf

0 nfa 0.7%

0 0.0% 05%

o 0.0% 1.2% R S I E SWEBT

0 0.0% 0.9% ; —— All CLECs

0 0.0% 15% T ) N

0 nfa 21% R :

0 na 1.6% 05% +

¢} n/a 1.8%

0 n/a 0.8%

0 1.7% O e & & - . Iy

o o (=) o (=] o (o] o (=] [=] o o
0 2§ 3£ 3333333
Y w © Zz2 o S5 u = < = 5 2 g

WD Reply Attachment E - 142

Measurement All CLECs swaT
60-11 No. of #M d % Missed % Mi d Z-Value
Circuits Due Dates | Due Dates | Due Dates

24 0 0.0% 1.3% -0.55
1 4] 0.0% 0.7% -0.08
24 0 0.0% 0.5% -0.36
0 ¢} nfa 1.2% nald st e e e
24 0 0.0% 0.9% -0.46; . g . ; —&— Al CLECs
o o] nfa 1.5% na
o} 0 n/a 21% nfa
o 0 nfa 1.6% nta
0 o} n/a 1.8% n/a
0 0
0 0 0.0% * ‘ﬁz —o—0—4¢ f >—
o| o 2885855323383 535%
= = 8 6 2 8 8 & = <« 2 3 5 2




QEEBAMLAUAS LA™ AAUBEUASUYT TRASKS Agust 2831

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities

583 Dedicated Transport

Measurement Al CLECs SWBT 25.0%
60-12 E No. of # Missed % Missed % Missed Z-Value
: Circuits Due Dates | Due Dates | Due Dates
26 0 00% nfa wal] %% T i
29 1 3.4% 0.0% 0.42 . ; '.
17 0 D.0% 00% 000 150% N D
115 0 0.0% 200% -4.83f; [ N SWBT
16 0 00% 125% -1.46f : " Dol ——AIICLECs
24 0 0.0% 0.0% oooff '°%* T : . Do
2 0 0.0% 0.0% 000 ; K ! .
2 ) 0.0% 0 0% 000l s0% 1 . ' . s
1 0 0.0% 200% 049 : " : . .
4 0 0.0% 0.0% 0.00 ; | ; PO
| o] | om| ook o] omENeee b
Aug01f] 6 0 0.0% 5.7% 0,65 22 % % ¢ % ¢ ¢ 2 2 2 %
T § 6 24 S ¢ 2 < 2 3 5 2
4% 7.4%
Dark Fiber
All CLECs SWBT
No. of #Missed | % Missed | % Missed Z-Value 800% +
Circuits Due Dates | Due Dates | Due Dates
0 0 wa nla 70.0%
Oct-00f; 28 2 78.6% 0.0% 343F] s0.0% g
Nov-00F: 64 0 0.0% 0.0% 0.00
Dec 00} 20 3 15.0% 20.0% easf %y, v} [ SWBT
Jan-01 59 1 1.7% 125% 1.96f] 20.0% —e— Al CLECs| i
Feb-01}; 58 0 0.0% 0.0% 000l 40 om
Mar-01 ] 20 4 20.0% 0.0% 098 l
Apr-01 41 2 4.9% 0.0% o.64f] 200%
May-01 188 0 20.0% 6.16F] 10.0% " ;
Jun-01 195 0 o0 oof ~ .
Jubo1 | 27 2 ol T e e £ & = = = = =
Aug-01 113 2 118 2 973 2 2 ¢ 2 2 ¢ 2 %
“ &35 28 88 2 2 2 3 3 2

12 Mo. Total

Analog Line Port

Measurement }: All CLECs SWBT
60 - 14 : No. of # Missed % Missed % Missed Z-Value
L Circuits Due Dates | Due Dates | Due Dates
20 [¢] 0.0% 1.3% -0.50};
0 0.0% 07% 0.53[
0 0.0% 0.5% -0.63k
0 0.0% 1.2% -1.00 5 [ S i
0 0.0% 0.9% .05 *. ..:". ,'. " ': {—&— All CLECs
Q 0.0% 1.5%
0 0.0% 21%
0 0.0% 1.6%
0 0.0% 1.8%
0 0.0% 0.8%
0 0.0% 17% 0.0% » — + *———¢ L g g
8 8 8 8 5§ 53 53 383 58 5 &5 &
o} 0.0% 1.5% a = 3 & IS b = = > £ 3 >
[ § 6 28 8 ¢ 2 < 2 3 3 2
0 0.0% 1.3%
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DEDFABUAUAS NE L8 IARLIBNE BE Aol August 2aa
Provisioning - Unbundled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities 1]
....... OE00EONOOINRGOOONEINCONNOUITOCONNROTCONINO00 Y T Y T T YV YT P ST TP YT VYTV P YT eT Py VT Tmmpww et
Broadband DSL - No Line Sharing
] Measurement £ All CLECs ASH 100.0%
60 - 15 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates }| Due Dates 90.0% 1
80.0% T
70.0% ¥
60.0% ¢+
50.0% 1 —e— Al CLECs]|
0 o n/a nfa 40.0% 1 t;r
¢} 0 nla n/a 30 0%
0 0 nfa nfa 200% +
] 0 n/a n/a 10.0% +
0 0 nfa
0.0% + —— ———
0 ¢} - e e T e e e
0 0 2 2 2 2 2 <2 9
o = = o S o
.................................................... 5P 8§28 53¢

Bioadband DSL - Line Sharing

All CLECs ASI
No of % Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates

Z-Value

jofjlo o o c 0 o o
3
)

Voice Over Data - No Line Sharing

151%
14 9%
13.1%
105%
7.8%

AN CLECs ASI
No. of 7 Missed % Missed % Missed
Circuits Due Dates | Due Dates

Due Dates

12 Mo. Total
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100.0%

90.0% 1
80.0% 1

500% 1
400%
300% +
20.0% |
10.0% +

Mar-01 ¢

Jun-01 ¢

—&— All CLECs

100.0%

90.0% +
80.0% t
70.0% T
60.0% T
50.0%
400% {

—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundied Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

8.0 dB Loop
Al CLECs SWBT 50.0%
# Missed Number Percent Percent Z-Value 45.0% +
Due Dates > 30 Days > 30 Days > 30 Days
16 0 0.0% 8.5% 2] 0% T
15 7 46 7% 9.5% 480l 350% 1
6 1 16.7% 9.8% 05 300% 4+ .
16 0 0.0% 1.1% a2l e e | F--SWBT
25 1 4.0% 10.9% 111 —— Al CLECs
11 0 0.0% 8.8% 200% 1
20 0 0.0% 8.4% 15.0% +
15 0 00% 9.1% 10.0% 4 oeeo e N T el f
19 1 5.3% 10.1% 5 0% |
2 1 4.5% 8.6%
21 0 0.0% 8.6% a0 O00% ST Y e
17 2 11.8% 85% g 2 ¢ %3 2 2 %8 2 % % 2 9
- @ [] @ = [ 1] = a > 3 3
3 w O = o S w = < s S - 4

5.0dB Loop

All CLECs SWBT
# Missed Number Percent Percent 2Z-Value
Due Dates | > 30 Days > 30 Days | > 30 Days
11 6 545% 45%
o nia 455%
0 00% 0.0%
Q 0.0% 31.8% S SWBT
0 0.0% 0.0% . —e—All CLECJ
0 0.0% 1.2% N
0 0.0% 13.1% o
0 0.0% 10.0% A e
0 0.0% L : .
° 0.0% S e & . s ey
ol  oo% £ 883 % 85858 ¢
= c 2 8 8 & 2 & &£ 3 5 2

BRY Loop

Al CLECs, SWBT
# Missed Number Percent Percent Z-Value
Due Dates. > 30 Days > 30 Days > 30 Days
182 28 15 4% 24.2% 201 R
207 26 12.6% 17.5% <136 N
166 16 9.6% 11.8% -058 -
98 7 71% 11.7% a4 |- SWEBT
48 o 0.0% 0.0% 0.00 —e—AllCLECs
45 3 6.7% 30% 1.6
54 2 37% 8.7% : P
52 1 1.9% 9.7% ’ ..
46 0 0.0% 6.2% Tt
27 0 0.0% 46% :
I 37 0 0.0% 40% e
22 48% 2 2 2 2 2 2 9
................................. - 2 5 2 g5 3 3

2l
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Auvgust 2004

FEREOSOIAAMCE S ASUREIMENT TRACYING

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

ISDN BRI Port
Measurement Al CLECs SWBT
2 80 - 21 ] # Missed Number Percent Percent
Due Dates | >30Days | > 30 Days | > 30 Days
0 3] nla 24.2%
0 o} n/a 17.5%
0 Q n/a 11.8% ——————
0 0 na 11.7% [ """ SWBT
0 o nfa 00% —_’:«All CLECs
0 0 n/a 3.0%
0 0 n/a 8.7%
[¢] 0 nfa 9.7% ..
0 o n/a 62% Tt .
0 0 n/a 46% N s -N';":";"'
0 0 v 40% 2 88555555 5 &
0 0 n'a 4 8% < é g S _S',) = 5 ,'.?‘ S 5 g,
............................................................... o b4 O - w 2 < 2 = - a
DS1 Loop
All CLECs SWBT :
# Missed Number Percent Percent Z-value .
Due Dates | > 30Days | > 30Days | > 30 Days 30.0% T, "' "
1 3.0% 313% 283 [
5 19.2% 235% o] 20T : ‘-\
1 3.4% 0.0% 068 20.0% 1 N : .
5 11.1% 21.1% 1.05 . HUR I Al SWBT i
0 0.0% 9.1% 206k 15.0% + i —e—AICLECs
0 0.0% 133% 217 N K
1 1.4% 6.7% 1.21F] 10.0% 4 S : :
2 2.4% 91%
4 85% 33 3% 5.0% 7
1 24% 222% 0.0% | "- . ¢ N . . ,
2 8.0% 6.1% D o o v v e e - - T
8 8 8 8 3 55 5 & 58 3 5
.......... 1 %] 4w i 3 3 223332329
...................... w © zZ2 o S5 u T < = S 9 g

Dedicated Transport

WD Reply Attachment E - 146

DS1
Measurement k3 All CLECs SWBT 35.0%
: 60-23 1 # Missed Number Percent Percent Z-Value -
Due Dates | > 300ays | >30Days | >30Days 30.0% - :. R
0 o nla 31 3% s
o 0 na 235% BO%T oo
1 0 0.0% 0.0% s K
s 0 nia 211% . M . S N SWBT
0 0 nla 21% sowt S , —e— ANICLECS
0 0 na 133% A O . ’
0 0 nfa 6.7% 10.0% + Lo . |
0 0 na 9.1% Lo et N
0 0 nia 33.3% 5.0% T N -
0 b nia 22.2% M L
0 0 51% e & 5 5 & & & = &+ & = 2
0 0 22 2 % %22 22 %22 2 %
R ST g 6 2 &8 85 2 2 &2 & 3 35 2
ISDN - PRI
Measurement Al CLECs SWBT
60-24 # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days
; 0 o nfa o.)rl:% wal] %00%7T
.00 F: 0 4] n/a n/a nfa 700% t
Nov-00 0 0 nia nfa waf]  60.0% +
Dec-00}] 0 0 n/a 0.0% so0%+ A SWBT
Jan-01 0 0 n/a 0.0% ——4—AIICLECs| §
Feb-01 0 e nfa 0.0% a00% 1
Mar-01 0 o nla 0.0% 30.0% %
Apr-01 ) 0 ra 0.0% nfa 20.0% 1 H
May-01 0 0 n/a nfa 10.0% +
Jun-01 0 o n/a 0.0%
Jul-01 o] o] nia 0.0% 00% o j g z 3 f f fﬁf 3 f -
Aug-01 0 0 n/a nfa 22 31 % 2 2% ¢ % 2 2 %
S Ea— $ o 2 8 8 & = < 2 3 35 2




DCOCOOMANDLC MCACUREMEMNT ToALAKINA August 2081

Provisioning - Unbundied Network Elements {UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

197

115
83
63
53

12

6.1%

0.0%
2.4%
0.0%
0.0%
00%

OSL - No Line Sharing
{ Measurement [ All CLECs ASI
60 - 25 4 #Missed Number Percent Percent 120%
Due Dates | >30Days | > 30Days | > 30Days -
163 10 6.1% 10.0% 1 o

167 10 6 0% 8.0% ;

84 9 107% N :

126 ) 0.0% 60% 1 e

91 3.3% :
4.0% A .

DSL - Line Sharing 4—}
All CLECs ASH *1
# Missed Number Percent Percent Z-Value 40.0% +
Due Dates | > 30Days | > 30Days | > 30Days
1 0 00% 138% 35.0% 1
2 0 00% 102% 300% +
[ 1 16.7% 12.4%
5 1 20.0% 15.3% s ] [ SWBT
2 20.0% 18 0% 200% 1 —e—— All CLECs
4 21.1% 18.5% wsos |
1 143% 15.8% -
2 40.0% 86% 100% 1+ °
1 8.3% 7.7% 50% 1
1 200% 38% 00%
2| ool am 2888555358533
s 2 & 35 ¢ 2 2 & 3 3 2

Measurement E2 All CLECs SwBT
60 - 27 ] #Missed Number Percent Percent Z-Value '
Due Dates | > 30 Da 30 D: > 30 Days D g
e 1 i Y 00% 1 - :
0 Q nfa 4.5% N 4
) 0 nfa 45.5% 35.0% - . ﬁ
0 0 nfa 0.0% 00%+ 1 :
0 0 n/a 31.8% 25 0% + o L T e SWBT
] ] na 0.0% 0% 11 . N —e— AIICLECs
0 0 nfa 12% b PR
0 o nfa 131% 15.0% 1 [
o 0 nfa 10.0% 100% Lo . RARREN
0 0 1.2% 50% § Ve " s . .
0 0 P Y et e
0 0 e e & s = = 2 2
Q © 9 8_ 9 O 9 © 9 o Q 9
0 0 s 3 3 ¢ £ 2 % 5 » £ 3 ©
"""""" s © 2 & & ¢ = <« £ 3 S5 2
Subtending Digital Direct Comanation Trunks
ANCLECs SWBT 50.0%
60 - 28 # Missed Number Percent Percent Z-Value 450% + ¢
Due Dates | >30Da >30Days | >30Da J
¥ Y ys 40.0% { O
0 0 nfa 4.5% n/a o
0 0 a 45.5% niaf] 350% ¢ . -
0 0 n/a 0.0% nafd s00m b oL
o] o} n/a 31.8% na 250% + ! : A SWRBT
0 0 nla 0.0% n/a 200% } ¢ . N —&— Al CLECs
= ; .o
0 [o] nfa 1.2% n/a ’ N M PN
0 0 na 13.1% niaf] 15.0% 1! L
3} 0 n/a 10.0% nfaf] 100% + Lo . T
0 V] nfa 1.2% nfa 50% 4 '_: . - ~“ i
s} o nfa 0.0% n/a . . . - IR
0.0% O ———
0 Y n/a 43% nlaf; 2o o 9 g ¥ ¥ ¥ = ¥ ¥ = 3
: @ 9 @ & 9 9 @ 9@ Q Q 9 Q :
12 Mo. Total
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Angust 2001

FERFORMANGE MEASUREWMENT TRACKING

Provicioning - Unbundied Network Elements (UNE) Texas

najog Line Port

36 20
A
Measurement £} All CLECs
60 - 31 ‘i # Missed

DS3 Dedicated Trans;;o‘l.'t
All CLECs SWBT 120.0%
# Missed Number Percent Percent Z-Vaive
Due Dates | >30Days | > 30 Days > 30 Days 100.0% +
o} 0 n/a nla nja
1 1 100.0% na n/a 80.0% T+
0 0 n/a n/a n/a . :
<-----SwWBT E
0 s} n/a 50.0% n/a 60.0% + E
0 ] nfa 00% n/a R ——®—ANCLECs
0 0 n/a n/a nfat: 400% + ;
o] 0 nfa n/a niaf:
0 0 nia n/a nfa 20.0% . .
0 0 nfa 0 0% n/a ) '
0 0 nfa nfa nfaf N N
0 0 na n/a nafj COP ST ISt —t———¢
] & & 6 & &6 o © &6 ©o o o o g
0 Q n/a 0.0% n/af: a = 3 & S = s & = S g
o S (e} @ < ® ° 2 E 3 3 -
w ©0 Z2 o S5 u 3 4« = S 7 & :
Dark Fiber 1
ANCLECs 100.0% :
¥ # Missed Number Percent Percent Z-Vatue 90.0% +
Due Dates | > 30 Days > 30 Days | > 30 Days
Y Y Y 80.0% 1
[v] 0 n/a nfa na B
Oct-00 22 20 90 9% n/a nfaff 700% T
0 0 n/a nfa n/a 60.0% +
3 0 0.0% 50.0% 137 s0.0% L , SWBT k
1 0 0.0% 0.0% 000 o T —ANCLECs| |
40.0% 4 . . 2
o} 0 n/a nfa n/a ' 8
4 0 0.0% nia na 30.0% ¥ .
2 o] 0.0% nfa nia 20.0% H K "
0 0 nfa 0.0% nfa 10.0% | N Y
s} 0 nfa n/a o% N N '- N N
2 0 0.0% e 2 8 5t et =t & &t 2t s
¢ 6 © © © © o & 0 ©o o ©
2 0 0.0% & § 32 & & 2 & £ 3 ¢ 2 &
........ © <3 @ @ o 8 2 ) =3 3 3
w © 2 g 5 u = < 3 S <

SWBT
Number Percent Percent Z-Value
Due Dates | > 30 Days > 30 Days | > 30 Days
Sep-00 0 4] n/a 4.5% X
0 0 nia 45.5% 50% + -
0 0 nia 0.0% 300% + ¢ - .
0 0 n/a 31.8% 250% 4 ° R I
0 0 nfa 0.0% 20.0% 1 1 . o
0 0 n/a 1.2% ’ : PN
0 o nia 13.1% 15.0% 1: T .
0 0 nia 10.0% 10.0% $ Ve . ST
0 0 nfa 1.2% 50% & . . K X
0 0 na 0.0% : \ . . et
0.0% i
2 o o n/a 43% QO 9 9 O T ¥ = = ¥ = ¥ =
¥ : e & © © o g Q@ © 9 g @ o9
] Aug-01 4] 3 n/a ggsgsgga:g—ﬁg
w © z o S5 u = <« = 35 7 g
l 12 Mo. TotaIE 0
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SESRR Sy AR AT Aot 2004

e o

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

Bro:d.t;and DSL - No Line Sharing
] Measurement [ All CLECs AS!

100.0%

60 - 32 ] # Missed Number Percent Percent
] Due Dates | > 30Days | > 30 Days > 30 Days 80.0% +
80.0% +
70.0% +
60.0% +
50 0% + —e— AllCLECs
Feb-01 0 a nta nla 40.0% +
Mar-01 [o] o] nla nfa 30.0% t
Apr-01 a c nia nia 20.0% +
May-01 o] ] nfa na 100% 4
Jun-01 0 0 nfa nfa
0.0% + + + +————————¢
Jul-01 0 8] n/a nla - e e e e e e
© 0O o 9 o o o
Aug-01 0 0 nfa n/a & = £ = £ 3 &
...................... T Ty Y T Y T Y TV ¥ VTV TTY TV ¥ NYTTY Y TTTTTT VTS €L © 3 3
................................. L s < = 3 5 -

i 12 Mo. Total

Broadband DSL - Line Sharing

1 Measurement Al CLECs ASI 100.0%
: 60 - 33 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >30Days | >30Days | > 30Days 80.0% +
70.0% +
60.0% ﬁ- .
50.0% 4 ;T SweT
l_—-’-——- All CLECs
40.0% ¢+ —
o] o] n/a 11.4% nfa
0 0 nfa
0 0 nfa
o] o n/a
0 o} nal  44%| = w4 =Ll -,
0 a nia -
0 0 n/a (o”
>
<

=

Voice Over Data - No Line Sharing
All CLECs ASI

# Missed Number Percent Percent
Due Dates > 30 Days > 30 Days > 30 Days

Measurement [
60 - 34

100.0%
90.0% +

500% } —e— All CLECs

400% +

0. Totalf ]

12M

WD Reply Attachment E - 149



PEREORMANCE MEASUREMENT TRALKING
Provisioning - Unbundled Network Elements (UNE)

August 2001

Texas

Percent Missed Due Dates Due to Lack of Facilities > 80 Days

—&—— All CLECs

8.0 dB Loop
Measurement All CLECs SWBT 45%
60 - 35 # Missed Number Percent Percent Z-Value 4.0% 1
Due Dates > 90 Days > 80 Days > 90 Days :
16 0 00% 0.3% 020} 3:5% 1
15 0 00% 03% 0228 500 |
6 0 00% 05% -0 18}
1% o 00% 0.6% o3f] 25%
} 25 1 40% 04% 28211 2.0% {
11 ] 00% 0.5%
20 ] 00% 07%
15 o 0.0% 0.6%
19 0 0.0% 0.5%
22 o 0.0% 0.4%
21 0 00% 0.3%
17 0 0.0% 05%

Nov-00 ¢

Jan-01 4

Feb-01 4

Mar-01 ¢

Apr-01 ¢

May.01 ¢
Jun01 ¢

Jul-01 ¢
Aug-0t

5.0 4B Loop

BRI Loop

i Measurernent Ef All CLECs SwsaT
60 - 36 ] #Missed Number Percent Percent Z-Value 18.0%
Due Dates { >900Days | >90Days | > 90Days
Il 0 0.0% 0.0%
o] nfa 18.2%
o 00% 0.0% :
o} 0.0% 1.5% 012 10.0%
0 0.0% 0.0% Q.00
2 8.0%
0 00% 0.0% Q.00
0 0.0% 0.0% ooof} 60%
0 00% 0.0% o000l 40%
o} 0.0% 0.0% 3 2.0%
0 0.0% 0.0%
o] 0.0% 0.0% 0.0%
0 0.0%

T swer )

—&— A} CLECs

+ '.
.
; .
$ N
) N
et
— b O ———
*—4—0——0———¢—0—¢
3 8 8 8§ 5 5 5 5 5 5 5 =©
? 2 ? @ Q@ Q@ Q@ 2@ 2 9 Q@ 9
o S > o £ = = > = = =]
® 8 o ? § © = 2 ® s 3 3
w Z 0 S5 w = < = 5 Z

12 Mo. Total

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates > 80 Days > 90 Days > 90 Days
182 1 0.5% 1.3% -0.76
207 1 0.5% 1.7% -1.17
166 o} 0.0% 1.0% -1.28
98 [¢] 0.0% 0.8% -0.88
48 0 0.0% 0.0% 000
45 0 0.0% 0.0% 0.00};:
54 0 0.0% 0.0% 0.00f;
52 [ 0.0% 0.0% 0.00
46 0 0.0% 0.0% 0.00
27 0 0.0% 0.0% 0.00
37 0 00% 0.0% 0.00
22 0 0.0%
2

0.8% A

|—e—ANCLECs
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0.0% + P— O ——————
o o
g8 8§ &§ 8 5 5 &% 5 &5 5 5 b
a § 2 O £ A [ N -
o <} @ ] [ 4 o ) S 3 E
w O Z2 0o S u 2 < = S5 7 g
rreerrre—ery
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SEABARLALAL REAAUREUENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
BRI Port =
Measurement | ANCLECs SWBT 100.0%
60-38 ] # Missed Number Percent Percent Z-Value 90.0% + :
Due Dates | > 90Days | > 90 Days > 90 Days
80.0% 1
Q o} nfa 13% n/a
0 0 nia 17% nia 70.0% T
0 0 n/a 1.0% nia 60.0% +
0 0 nfa 0.8% mald  eoom 4 - -SweT
h) 0 nia 0.0% Mol oon —$ Al CLECs |
0 0 nia 0.0% nfa e
] ) nia 00% nia 30.0% 1
o] o} n/a 00% n/a 20.0% 1
0 0 nfa 0.0% nl/a
o] o} nfa 0.0% nfaf:
: 0.0% 6Bt et———————¢
0o 0 nia 0.0% nfaf; o o o o - = - - e o e
7 Q q Q 6 o © o o O © o o
0 0 0.0% a g S 3 < 4 - 2 % E 3 5
........... s 0 2 8 8 ¢ = < 2 2 5 2
DS1 Loop
] Measurement All CLECs SWBT
60 - 39 # Missed Number Percent Percent Z-Value 45% +
Due Dates > 80 Days > 90 Days > 90 Days 20%
33 ¢} 0.0% 0.0% 0.00 ' N
26 1 3.8% 0.0% 082} 35% 1 .
29 0 0 0% 0.0% 0.00f] 30% { ;
45 0 0.0% 00% 000F] 5gq | i SwBT
46 0 0.0% 00% 0.00 > 0% N —<&— Al CLECs
34 0 0.0% 0.0% ooof] 7T N
70 0 0.0% 00% o00l] 15% ¢ .
83 0 0.0% 0.0% 0001 10% 4 :
47 0 0.0% 0.0% 0.00F] (o, | :
42 0 0.0% 00% 000 .
00% b ——————F
25 0 0.0% 0.0% 0.00 e © © © « e - - = - - -
&0 0 43% 2 2 @ Q ©o 9 9 < g9 9 9 Q9
$ 8 3 &8 & ® 3 &5 & 5 % %
) o -4 a - w = < = = = <

DS1 Dedicated Transport

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | > 90 Days > 90 Days > 90 Days

3} o] nla 0.0%
0 o n/a 0.0%
1 0 0.0% 0.0%
0 0 n/a 00%f  nafd 55 p ol feeenas
0 0 n/a 0.0% —&— Al CLECs
0 o} n/a 0.0%
0 [} n/a 0.0%
0 o] 0.0%
o] 0
0 o NN
0 0 T e st st
 © ©6 o © © © © °o 9 <o
LR S 5 3 8§ 5 8 5 52 % 53 %
............... 0.. c 2 & 5 2 2 < £ 3 2

s ISDN - PRI
Measurement : AN CLECs SWBT
60 - 41 ]  # Missed Number Percent Percent Z-Value

Due Dates | >90Days | >90Days { > 90 Days
0 0 nla 00% n/a
[o] ] n/a n/a nfa ]
[of 0 n/a nfa nfaf]
o} 0 nfa 00% Mafl{ e L k|t
0 0 nia 0.0% nla T4 AICLECs
0 o] nfa 0.0%
0 0 nfa 0.0%
o} 0 n/a 0.0%
0 [0} nla nfa
0 0 n/a 0.0%
o 0 wal oo o SIP-SAP-ANN AR e A AR AR ;;q
0 0 nfa na nfa 2 % %2 2 g 2 £ 2 2 2 9 :

e e 8555832343533

0 TR RAARTR 0 m_rT\/a
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DEAFADUAUAE LHEALIIBEMENT TRALKNA August 2004
Provisioning - Unbundled Network Elements (UNE)

Texas
Percent Missed Due Dates Due to Lack of Facilities > 80 Days _
DSL - No Line Sharing li
Measurement All CLECs ASI :
# Missed Number Percent Percent 1.4%
Due Dates > 90 Days > 90 Days > 90 Days 1.2%
163 0 0.0% ol )
197 0 0.0% n/af: 1.0%
167 o] 0.0% n/af:
84 1 12% 0.8%
126 o 0.0%
06%
9 a 0.0%
115 ) 0.0% 0.4%
83 o] 0.0%
63 0 0.0% 0.2% 1
53 0 0.0% 0.0% N N N N R
54 of oo e e 5 5 s 2 st
(=) (=] (=] o o Q o (=) (=] o (=] Q
47 8} 0.0% & 6 é <Y < n % é .%. S 5 g,
¢ o 2 &§ 3 & = < 3 3 ° ¢
________ DSL - Line Sharing
Measurement . ANl CLECs SWBT/ASI 120%
# Missed Number Percent Percent 2Z-Value
Due Dates | > 90 Days >80 Days | >90Days 10.0% +
0 0.0% 0.0%
0 0.0% 2.0% 80% 4
0 0.0% 0.0%
0 0.0% 0.0% sowd >l I SWEBT
o 0.0% 0.0% v j~——a&— All CLECs
1 5.3% 07% 0% 1 .
o} 0.0% 21% N .
[s} 0.0% 2.9% .- S
2.0% - *
0 0.0% 00% . s L .
0 0.0% 3.8% . L ) .
0 00% e e % = =t = 2 =t =
o Q o o (o] o o o o (=) (=] (=]
1 0.0% & § 2 0 ¢ H = & 2 £ 3 &
e o 2 o o ] [ s a = s 3 E
w 0 Z2 o S5 u = < = S5 <

12 Mo. TotalE

Measurement F All CLECs
60 - 44 # Missed Number Percent Percemt Z-Value 180% N
Due Dates | > 90 Days > 90 Days | > 90 Days - 1e0m 1 >
Sep-00: c o nla 0.0% n/a b v
oct-00F] 0 0 na 18.2% nfafd 14 D !
Nov-00f 0 0 nia 00% wafi 12 -
Dec-00F] 0 0 nia 15% niaf S N A swat
Jan-01 0 0 nia 0.0% nia i ~—4+—AIlCLECs
Feb-01}; 0 0 na 00% niaf: :
Mar-01 } 0 0 na 0.0% nia .
Apr-01 c 0 n/a 0.0% nfaf: '
May-01 F} 0 0 nia 0.0% nial
Jun-01 0 0 nia 0.0% naf L Lt te
Jul.ot, 0 o n/a 0.0% nfa S 8 2 55 555 5 5 5
____AugO1 0 0 0.0% ¢ : £ £ 2 3 & F £ 3 &
%5 RS RS fo] P 3 o i = < s 3 5. Z
12 Mo. Total 0 0

Subtending Digital Direct Combination Trunk:
All CLECs SWRBT

# Missed Number Percent Percent
Due Dates | >90Days | >90Days { > 90 Days
nfa 0.0%
n/a 18.2%
n/a 0.0%
n/a 1.5%

nla 0.0% : . —e—AlCLECS
nla 00% .

n/a 00%
0.0%
0.0%
0.0%
0.0%
0.0%

00 0000000 cC oo

loooooooooooo
Qct-00 ¢
Nov-00 ¢- -
Dec-00 &
Jan-01 ¢
Mar-.01 &
Jun-01 &
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August 20064

BEAFADURANAL MEALUREIMENT TRALIING

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Dark Fiber

DS3 Dedicated Transport
Measurement All CLECs SWBT 100.0%
60 - 46 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 90 Da > 90 Days > 90 Days
= 80.0% +
0 0 nla n/a n/
1 0 0.0% nia n/ 70.0%
[¢] o} nfa n/a n/ 60.0% +
[} 0 n/a 0.0% n/; oo+ | i sSwBT
0 ¥ n/a 0.0% n —&—- All CLECs
9] 0 nfa n/a n/, 400% ¢
0 0 nla nla n 30.0% 1
Q o} n/a nfa n 20.0% +
0 o] i/ %
n/a 0.0% n j0.0% 4
0 ¢ nfa n/a n/;
0 0 a wa Ml e e e - . s s s . s
e © < 8_ 5 & &6 © o & & ©°
ofj o nfa ¢ % 3 ¢ 5§ €& s & & S 3 9
. o . » ¢ z 8 5 & = <« 35 3 5 2

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates { >90Days | > 90 Days | > 90 Days
0 0 n/a n/a njaf
22 15 68 2% nia nia}:
0 0 nia n/a nfa
3 0 0.0% 0.0% ool el /Y |- swaT
1 o 0.0% 0.0% 0.00f —— AICLECs
o] Q n/a nfa
4 o} 0.0% nfa
2 0 0.0% n/a
0 o] nfa 0.0%
o} 0 n/a nfa
2 0 S
2 0 823 35855 353§ 3
R O B i,‘ : S < g g = <=

nalog Line Pol

All CLECs SWBT
# Missed Number Percent Percent Z-Value 18.0% :
Due Dates | >90Days | >90Days | > 90 Days 150% 4 >
0 [¢] n/a 0.0% naf o
0 0 nla 18.2% nal] 140% 1 ! -
0 0 nfa 0.0% waf] 12004 ©
0 0 nia 1.5% mafl oowd i - | [ SWET
0 o] n/a 0.0% nia —<o— Al CLECs
[«] 0 nfa 0.0% nfa
o} o} nfa 0.0% nfa
0 0 n/a 0.0% n/af:
0 o nfa 00% nfa .
0 0 n/a 0.0% nla ’L
0 0 nia 0.0% na 0‘0%0 0t fv :'_ *
0 o wa g 8 8 8 335 % 3% § & 35 &
~ - g 8 3 B § 8 3 = § 5 3 %2
0 0 & 8§ & 8 5 2 & 2 £ 3 3 2

WD Reply Attachment E - 153




APABARNNLLIAD BB IRBUBUB ¥pp s vcteas AUOUSt 7681
Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Broadband DSL - No Line Sharing F ........
All CLECs ASI 100.0%
# Missed Number Percent Percent :
Due Dates | > 90 Days | >90Days | > 90Days 90.0% ¢
80.0% +
70.0% 1—
60.0% 1
50.0% + —&— All CLECs
Feb-01 0 40.0% 1+
Mar-01 0 30.0% :
Apr-0 0 200% 1 :
May-01 0 10.0% +
Jun-01 0 z
00% + 4 + + *—& *—r——¢ g
Jul-01 0 P U i
o (=3 [«] o o o o ]
Aug-01 0 2 5 5 > £ 3 © ]
.............................. 0 o rvrErnm—orer > 2 2235 3 2

] Broadband DSL - Line Sharing

Measurement Al CLECs ASH
60 - 50 # Missed Number Percent Percent Z-Vatue 90.0% +
1 Due Dates | > 90 Days | > 90 Days > 90 Days 80.0% |

Feb-01 @

Voice Over Data - ine Sharing
AN CLECs ASl

# Missed Number Percent Percent

Due Dates | > 90 Days | > 90 Days > 90 Days

—— Al CLECs

0.0% At + + +—t —+—t +

Jul-01 ¢

Aug-01
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DERFORUANCE MEASUREMENT TRACKING

August 2001

Texas

Provisioning - Unbundied Network Elements

(UNE) Average Delay Days Due to Lack of Facilities

15 13.13
] 22.00
16 6.50
25 10.92
1 6.91

20 4.00
15 7.27
19 9.05

22 7.18
21 7.57
17

80dB Loop
] Measurement Al CLECs SWBT
3 61-01 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days
16 8.81 11.48 -0.81

177 037
12.08 1.67
1291 -1.62
1288 -0.65
11.73 -099

—&— Al CLECs

11.90 -228
11.96 -1.25
1241 -0.86

11.22 1.3

200000

Nov-00 +
Jan-01 4
Feb-01 +
Mar-01 +
Apr-0t1 +
May-01 +
Jun-0t +
Jul-01 +
Aug-01

Sep-00
Oct-00 +

203

n/a
8 475
1 13.00
10 5.00

o

11.00
13 200
27 2078

16 14.19
2 8.00
3.00

1 M All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Detay Days Delay Days
11 27 45 9.84 5.10

36.75 n/a
12,50 234
26.11 :
457
9.15
20.09
13.63
531
952

~—&—~ Alt CLECs

a0

Nov.00 +

Oct-00 4
Dec-00 +
Feb-01 +
Mar-01 1+

BRI{ Loop

3 Measurement All CLECs SWBT
61-03 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 1 01
182 15.67 21.49 -2.66 .
207 1555 18.85
166 13.19 1658
98 1.97 s30]  aeef] | et Lo b SWET
48 552 824 —&@— Ali CLECs
45 973 10.23
54 7.87 1268
52 10.44 13.40
46 6.83 10.08
27 9.85 9.84 ) o .
37 841 1152 T o B = = » + = 2 2 - =
2 7.09 1083 2 33132 2% 2 3 % 2 %
§ 8 28 5 ¢ 2 28 332
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FERFORMANGE MEASUREMENT TRAGKING August 2001

Texas

Provisioning - Unbundled Network Elements (UNE)

ISDN BRI Port
ANl CLECs SWEBT 250
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days w00 1.
V] n/a 21.49 N
0 nla 18 85 N
0 wa 16 58 150 4 e
0 n/a 1530 ‘_ et e SWET
0 n/a 8.24 100l ' ’.-' ... |—e—AlCLECS
[0} n/a 1023 ‘__.‘
0 n/a 1268
0 n/a 13.40 50+
g n/a 10.08
0 n/a 984 L R N N L R
0 ria 1152 e e 5 5 & t 2t 2
© © @ & 9 ©o © ¢ © 9 O 9
ol t0s i 3% : 33 s E:3Q
w © 2 o 5 W =2 < = S5 7 g

Loop
Al CLECs SWBT 250
# Missed Average Average Z-Value N
Due Dates Delay Days Delay Days o ;
33 14.45 2331 007 ~

26 1415 18.65
29 928 10.62
45 1256 16.00
46 607 7.18
34 982 10.93
70 804 15.20
83 10.02 8.77
47 11.60

—<— Al CLECs

42 783
0.0 + + + J + + + +
2 9.48 o 9 9 9 r r = = =
60 ¢ ¢ ¢ 8 & & & & &
a B O < a 5 8
& 0 2 & 8 & 5 & 2

DSt Dedicated Transport

i Measurement [ All CLECs SWBT 250
: 61-06 3 # Missed Average Average Z-Value
Due Dates Detlay Days Delay Days 2001 . N
o] n/a 2331 . N
0 na 18.65 B Do
1 9.00 10.62 1504 . p
0 nia 16.00 A RN U I CE R SwBT :
0 nia 718 . U K . —¢—ANCLECs| |
Feb-01f; 0 nfa 1093 1001 ’ H
Mar-01[; 0 nfa 15.20 B
Apro1f 0 nfa 9.77 s04
May-01 o nfa 2050
Jun-01 [ 0 n/a 16.44
Ju-01 0 wa 9.15 pOS—g— 2
8 8 8 8 5 3 3
15.26 S %5 3 $ & % 3
w © 2 o o u =
12 Mo. Totalf:
ISDN - PRI
All CLECs SWeT 14
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 12+
0 na 13.00
0 n/a nfa
0 nla nfa
0 n/a [ Y N S [
0 1040 ~——&— All CLECs
0 2.00 . .
0 784 44 s L :
0 4.00 . R
s} n/a 2+ ‘ ’ . )
0 < . g & & ‘lé. . g . g
o 5253333
2 ¢ 3 28 3 3

12 Mo. Total
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PERFORMANGE MEASUREMENT TRACHING

Avgust 2001

Texas

Provisioning - U

nbundied Network Elements (UNE)

DSL - Na Line Sharing

167
84
126
91
115
a3
€3
53
54
47

AN CLECs ASI
# Missed Average Average
Due Dates Delay Days Delay Days
163 9.60 n/a
197 10.80 nla

10.79
12.40
5.16
812
519
671
6.13
613
7.11
745

Average Delay Days Due to Lack of Facilities

14.0

12.0 A

10.0 1

20 4

T

00

Sep-00

Oct-00 +

Nov-00 4+

Dec-00 ’-

Jan-01 4+

Feb-01 4+

Mar-01 +

Apr-01 +

May-01 +

Jun-01 +

Jul-01 1

Aug-01

H

- -SWEBT

—<&— AllCLECs

—&— All CLECs

13.78

Subtending Digitat Direct Combination Trunks
‘3 Measurement AN CLECs SWBT
: 61-11 # Missed Average Average 2Z-Value .
Due Dates Delay Days Delay Days o
0 nfa 9.84 3004+ "
0 nfa 36.75 Do .
0 nfa 12,50 01 L -
o} n/a 26.11 20014 N . .
0 nia 457 : e ;
0 wa 9.15 15.0 . S
0 wa 20 09 ; * . . " .
100 + . ) - p—
0 1363 . oL
0 5.31 504 e P
0 9.52
0 870 AP S A A A A
8 8 83 8 3 53 53 & &5 &% & 35
i 1289 $ % 3 3 433 FE3%
.......... # © 2 8 8 & = <« 2 3 5 2

DSL - Line Sharing
] Measurement | All CLECs ASI
% 61 -09 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days
1 7.00 10.03 -0.20f
2 800 12.91 -0.28
6 16.00 12.30 0.65
5 16.60 13.69 0.45
10 15.90 17.41 -0.27
19 18.63 17.09 0.35
7 15.86 1587 0.00
5 27.20 13.66 5.41
2 1317 1079 072
5 14.40 10.96 035
3 7.00 674 oorf] 00—t
: 28%38313%8:1:%%%
Mo Tomll] o Be $ © 2 8§ 83 ¢ = < 32 3 > 2
Analog Trunk PonA
Measurement All CLECs SWBT
61-10 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days
o} n/a 9.84
o] 36.75
0 1250
0 2611 200 4 s .
0 4.57 . . P
0 9.15
o] 20.09
0 13.63
0 531
0 9.52 00 b e oo
° 7o 88885555555 5
0 1289 | i3 : s :3 333 23%
T s n Z O S5 u & 4«9 5 5 <
| BRERY

—&— AliCLECs
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sEaraAnUALAE ZASUBTULEUT THASLIMG Auqust 2041

Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilitie

DS3 Dedicated Transport

All CLECs sSwaT
# Missed Average Average
Due Dates Detay Days Delay Days

Measurement

v
.
.

Apr

o n/a n/a n/a

1 39.00 n/a nia

0 nla nla nfa \

0 nfa 2650 nia S e SWBT
0 n/a 7.50 nja ’ —&— AllCLECs
0 n/a n/a N

0 nfa nfa N N

o n/a n/a '-. '\

o nia 8.00 \“ RN K

0 nla nfa . - N .

0

[3]

01 ¢

Sep-00
Oct-00 4
Nov-00 ¢ .
Dec-00 4
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 *
Aug-01

R A Dark Fiber
] Measurement AllCLECs SWET
61-13 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days
o nfa n/a nfa
2 86 00 n/a nia d
0 n/a nfa n/a
3 26.33 26.50 o0l Lol Y | 1
1 300 7.50 -1.05f: ——e—nancLECs] F
0 nfa n/a
4 1.00 n/a
2 8.00 nfa
o nja 8.00
o} nfa n/a
2 1.50 n/a
2 15.00
36

nalog Line Port

23 Measurement All CLECs SWBT
4 61.1a4 # Missed Average Average Z-Vaiue .
Due Dates Delay Days Delay Days A
0 n/a 9.84 s
0 n/a 36.75 B .
] n/a 1250 .
0 wia 26.11 ERP U B swar
0 nia 457 Ol e —— Al CLECs
0 nfa 9.15 Ve '-. N
0 n/a 20.09 : . d "
0 nfa 13.63 L Lo
0 nla 5.31 Ve k
0 n/a 952 e e
0 n/a 9.70 o o o - - 2 - oI
[*] n/a 12.89 § 8; 8 b; E § § §. é § i
.......... = o S 2 8 5 2 53 2 5853 3
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FERPORMONCE MBASURBIMBNT TRALXING

Augusi 5551

Texas

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

Broadband DSL - No Line Sharing

3 Measurement Al CLECs ASI
: 61-15 # Missed Average Average
Due Dates Deiay Days Delay Days

o] n/a nfa
0 n/a n/a
0 nla n/a
¢} n/a n/a
o} nfa nfa
o] nfa n/a
0 n/a nfa :
Q n/a n/a
0 n/a nfa
0 nfa n/a
[¢] nfa n/a
Q n/a

—&o— Ali CLECs

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 @
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-0t ¢
Jun-01 ¢

Jul-0t @
Aug-01

Broadband DSL - Line Sharing

s ——&—— Al CLECs

4

Voice Over Data - No Line

Sharing

Measurement |} All CLECs ASI
6 7 g # Missed Average Average
Due Dates Detay Days Detay Days

All CLECs ASI
# Missed Average Average Z-Value 160 1
Due Dates Delay Days Delay Days
0 n/a n/a 140 ¢
0 n/a nfa 120+
0 nfa n/a
o n/a nfa 100 I
(s} nfa nfa 8.0 4
0 n/a 16.30 601
0 nfa 13.74
[} nfa 11.50
0 20+
0
o 0o é
0 2
L
12 Mo. Total 0 @

Qct-00 ¢
Nov-00 ¢
Oec-00 ¢
Jan-01 @- . _

Feb-01 ¢
Mar-01 ¢

09 1+
08 1
07 ¢
06 +

—&— All CLECs
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OLQEORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundied Network Elements (UNE) Texas

All CLECs sSwBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
47 894 884 006

27 7.48 891 -0.51
14 1314 8.52 1.17
23 838 848 -0.04
26 10.42 8.39 Q.85
13 423 7 -1.08
20 450 766 -1.42
11 482 7.98 -1.00

——— All CLECs

16 1363 742 2428 2}
20 850 745 oaokt .

12 686 789 -038 S 2 2 - e e e e = e -

8 8 8 8 53 35 3% 5 & 3§ & 5

9 14.78 7.77 2.18 4 3 S c 4 5§ 5 > € 3 j=d

............... & 0 2 4 8 & = <« 3 3 ° 2

8.69

8.0 dB Loop - No Field Work
Measurement All CLECs SWBT 25

62 - 02 # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
0 nfa 7.42 nfa

23 1243 7.42 166

1 527 896 -0.81

27 1452 1318 0.40

21 1948 14.66 0.96

13 6.85 15.33 -0.91

10 290 1533 -1.29

13 777 562 063

27 7189 851 -0.25

518

20 ¢

151 R T PN SWBT
- \ —e— All CLECS

10 ¢+ .

Feb-01 ¢
Jun-01 4
Jul-o1 4
Aug-01

AITCLECS
# Missed Avg. Ne Avg No Z-Value Ef 4501 2
Due Dates of Days of Days % 2 H
3 400 ¢+ e £
13 2992 911 5.59f; . :
19 1.05 16.35 -221F] 350 ¢ SN
10 400 43.43 -2.20 300 ¢ N .
10 280 1255 210F] 54 | L N SweTt
20 620 13.03 1 28f Do ——$—AICLECs
23 8.65 1068 ok 20T\ ¢ .
: . .
29 2.28 1258 325 1501 \- . . R
30 18.80 11.25 1.44F] 100 4 Tt T TN e
34 779 1333 -0688] 501 e’
28 1.50 599 Sl . A
14 114 1017 BUH 5 o o g -
2 o [=] o (=4 (=2
205 % 5 é g -
............................ i P O = a %’

‘| Measurement [ All CLECs SwBT 3 g
B 62-04  Fl #Missed Avg. No Avg. No. Z-Valve [

Due Dates of Days of Days 4 250 ¢ e
Sep-00 279 1585 1174 267 ;o
Oct-00 303 13.41 1343 0.22F:

g 205 14.01 952 342f
Dec-00; 17 12110 017 -1.86
Jan-01 91 9.42 1413 130
Feb-01f 53 11.98 26.36 -1.78F
Mar-01; 62 7.48 1408 -1.34f
56 9.95 1896 .23
52 6.69 1387 12
38 8.13 1065 -0.40
41 8.20 7.25 0.25

—e— AICLECS|

12 Mo Totalf:

Oct-00 +
Nov-00
Dec-00 4
Jan-01 +
Feb-01 {
Mar-01

Apr-0t 1
Jun-01 4
Jul-0t 4
Aug-01
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TEES GRITAANCE WAE ASUSEMENT TR ALLANS.

August 2041

Provisioning - Unbundled Network Elements (UNE) Texas
T e g e et e e e — ——————
ISDN BRI Port
All CLECs SWBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days
o n/a 11.74 250 4
0 nfa 1313 S
0 n/a 9.52 200+ R ; \ B
4] n/a 2017 b s : J T S P SWBT
0 nfa 1413 150+ J —&— All CLECs
0 nfa 26.36 T
i nfa 14.08 -
] na 18.96 N
0 n/a 13.87 ]
0 n/a 1065

00 ———¢————————4

0 nfa o 9 9 9 = = T x Y = = .
0 nfa ?’1 Z C; Ob O& : P i ? 2 zo'm
= 3 624832222 3543

DSt

98
65
112
120
€9
65
38

10.54
1314
6.69
863
16.93
662
7.58

2320
14.98
4161
2429
17.40
19.50

9.94
14.19

Loop
All CLECs SWBT
# Missed Avg. No Avg. No.
Due Dates of Days of Days 3
68 10.76 29.11 -2.19§;
56 12.02 16.59 -1.00:
85 6.68 11.85 -1.97
91 10.20 1311 -0.92

-267
-0 40
223
176
-0.09
118

-0.96};
-0 86

———AlCLECs

70

7.01

937

9.556

Oct-00

Nov-00 +

Dec-00 +

Jan-01 +

Jul-01 4

Feb-01 4
Mar-01 4
Apr-01 4
May-01 1
Jun-01 +
Aug-01

D81 Dedicated Transport g

Measurement All CLECs SWBT
62-07 # Missed Avg. No. Avg. No.
Due Dates of Days of Days
1 1.00 29.11
8 6.63 1659
3 500 11.85
6 3.00 131
0 n/a 2320
2 350 14.98
Mar-01f; 0 n/a 41.61
: 0 n/a 24.29
0 n/a 17.40
0 n/a 19.50
0
0

+ +
Z

N < e —— Al CLECs

Sep-00
Oct-00

.00 4

Nov

Dec-00 ¢+

Jan-01 4

Feb-01 4
Mar-01 4
Apr-C1 ¢

# Missed Z-Value
Due Dates of Days of Days ::
1 1600 ¢
1 14.00 2420 -0.27f;
72 36.19 925 18.84F 1400 ¢
24 7.00 2157 -435F] 1200 4
3 3.00 17.76 08H 4000l VA SWBT
45 373 15.20 -282f T — AN CLECs
Feb-0t a7 17153 80.95 os2f] 9007
Mar-01 0 n/a 2162 naf] 600 ¢
Apr-01 0 n/a 7.44 waf] 400
0 20057 Ner-ee ... .
0 0.0 + + ——F + & >— . g
o 8 8 8 8 5 5 &% 5 & 5 35 3
P [ o > =
.............................. & 8 3 8 8 8 5 3 8 53 %2

12 Mo. Total
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DEREORMANIE MEACUIREMENT TRAAKING august 20at

Provisioning - Unbundled Network Efements (UNE) Texas

All CLECs ASt In Parity 120
# Missed Avg. No Avg. No. (Yes=0)
Due Dates of Days of Days (No = 2) 100
298 817 nia 2
342 959 nfa 2 ap
255 10.38 nfa 2 T
139 10.80 nia 2 } [ """ Benchmark
60 1 —— Al CLECs
223 7.86 2900 2 e
124 11.38 n/a 2 a0 4
155 7.40 nla 2
115 633 n/a 0 20l
82 544 1.00 o
2 614 300 0 00 +——t + e+ + +—t
66 7.48 100l 2 6 6 O 6 r e = = = o e e
52 7.23 1050 2 ggggggg;g;g;
o — e — 3
s 66] n © z o 5 L =2 < = 5 E

11
25
61
96

1209
10.44

923
14.54

DSL - Line Sharing
All CLECs ASt 300
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days 250
8 7.25 2553 205

17.32
17.36
17.68
2117

-0.81
-1.41
-3.45
-3.03

200 %

15.0 1

82 2099 2255 053K oo
44 17.32 21.32 103k
47 1294 7.06 226§ 5o )
May-D1 61 9.70 414 5.96
Jun-01 27 1267 6.21 178 )
a1 823 413 sref] OO T
11.70 T2 2 % 2 2 2 2 2 2 2 3
......................................... RS ((B 8 'ZJ 8 s o g 2 g 3 3 2

Analog T

runk Port

All CLECs SWBT 500 :

# Missed Avg. No Avg. No Z-Value 450 4 £
Due Dates of Days of Days M g

o] nla 911 nfa 400 1 A h

0 nia 1635 raf] 3501 C :

0 nla 4343 wal] s00{ S :

) nfa 1255 vaf] 501 L SwWBT

2 1500 13.03 012 : g T —AlICLECs

1 1.00 1068 0.26 L

o} n/a 1258 nfa

0 n/a 1125 nfa .. CRRE

0 nfa 13,33 wa et

0

0

0

Subtending Digital Direct Combination Trunks
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days .
0 nia 91 waf] 0t A
0 nia 16.35 naf{ 350 ﬁ% S
o n/a 4343 nabd 300 1 S
0 nla 1255 na 250 4 N .
0 na 13.03 n/a N . - SWBT g
Feb-01 0 nia 1068 waf] 07 —— AICLECs| Fi
Mar-01 0 nfa 1258 nia 150 1 ,') N R
Apr-01 0 nia 1125 waf] 1004 . g
May-01 0 nfa 1333 mafi 5ol et :
Jun-01 o n/a 5.99 n/a . N N . N R L, 1
0 n/a e o = = = = = e :
g nfa C>'> 2 oé 2 ° ? 2 2 g
............................................ 20 8 8 K g 2- g 3
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SETRORMANCE HEASUREMENT TRACKING

Provisioning - unbunaleg NEtwork £remems (URE)

August 2001

TJexas

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport
Measurement AllCLECs SwWBT 40.0 :
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 350
3 27.67 n/a n/a 30.0 4
4 16.25 n/a nfa 1 " :
1 4.00 n/a naf] 2501 . oioswet |k
1 3.00 26.50 124k 50 . ~——&— Al CLECs|
3 34.33 14.50 2.47 .
0 n/a 28.33 n/a 150 4 ’ :
0 nia nfa nfa 100 4 . .
0 n/a n/a n/a Y S .| g
0 nfa 9.50 nfa 5.0 . iy .
2 400 400 0.00 00 LT L ™ H
4 100 /a 6 o - ot e - . = = - :
0 } " 8 88 8% 3535 3% 5 3% 3 3
n/a Q - > o =4 a = = > = =1 [=]
] 8 8 2 &8 ¢ 2 2 8 3 5 2

Dark

{ Measurement

All CLECs

B
v

> g

30.95

62 - 14 # Missed Avg No. Avg. No. Z-Value
Due Dates of Days of Days
0 n/a nfa n/a
26 86 42 n/a n/a
24 8.50 n/a nfa
. 15 36.47 26 50 osspi 00T
Jan-01 2 3350 14.50 209
Feb-01f: 2 21050 28 33 872} 1000 ¢
Mar-01 5 560 n/a n/a
Apr-01 6 16.67 n/a nfa 500 4
May-01F 20 12.45 9.50 0.75 -~
Jun-01f; 18 3.83 400 016 WY AR A
24 8.38 nfa 2 8 8 2 &5
5473| 8.00 4474) & 5 3 ¢ &
w O Z2 4a -

Feb-0t 4

Mar-01t

Apr-0t &

May-01 4

Jun-01 4

Jul-01 4

Aug-01

—&— Al CLECs

Analog Line Port

15

Measurement All CLECs SWBT
62-15 # Missed Avg. No. Avg. No
Due Dates of Days of Days

2 1.50 9.1

4.53
9.80
425

1635
4343
12.55
13.03
10.68
12.58

1125
13.33

589
10.17

Qct-00 4
Nov-00 4+
Dec-00 ﬁ
Jan-01 4

Feb-01 ¢

Mar-01 4

—— Al CLECs

WD Reply Attachment E - 163




Avgust 2004

FERFORMARCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE) Texas

Average Delay Days for SWBT Missed Due Dates

Broadband DSL - No Line Sharing

i Measurement [ Al CLECs AS! In Parity 7.0
62-16 # Missed Avg. No. Avg. No (RS ¢ N = A
Due Dates of Days of Days (No=2) 60 1
50 1
9o+ e Benchmark
—— Al CLECs
30 1+

n/a n/a
n/a n/a
n/a n/a
n/a n/a

Feb-01 ¢

olfo o 0o o 0o oo

Broadband DSL ~Line Sharing

All CLECs ASlt
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days

Measurement E:
62-17 E

140 4 *

80T ——e— Al CLECs

Apr-01 ¢

Feb-01 ¢

Voice Over Data - No Line Sharing

All CLECs ASI In Parity  |:
# Missed Avg. No. Avg. No. (Yes=0) ) [~ rrsmmmrmrmmmomsm s e
Due Dates of Days of Days (No = 2)

------ Benchmark
—e— A CLECS L

Jul01 ¢

Aug-01

12 Mo. Total
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FERF ORMANGCE MEASUREMENT TRAGCHKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Texas

Feb-01 4

Mar.01 ¢

Apr-01 4

May-01 4

Jun-01 ¢

Jul-0t 4

Aug-01

—— Al CLECs

N,

0 dB Loop - Field Wo
Measurement Ait CLECs SWEBT 1.2%
No. of # Missed % Missed % Missed Z-Value e
Crders >30Days | >30Days | > 30Days 10% 4+ ... - o
920 1 01% 09% -2.46 "
Oct-00 941 0 0.0% 1.0% 3.08F] gaw 1
Nov-00 737 1 01% 1.0% 228
Dec-00 756 1 0.1% 1.1% 254F o ca |
Jan-01 867 2 0.2% 1.0% 235
Feb-01 778 0 00% 08% 2550 4o L
0 0.0% 07% 2.39
0 0.0% 0.8% 2.1
2 0.4% 0.8% aorf] %77
1 0.2% 0.7% 1.03 1
0 0.0% 07% -53ff 00% Tt
.................. & 8 3 & &
8.0 dB Loop - No Field Work
AllCLECs SWET 0.1%
No. of # Missed % Missed % Missed Z-Value [
Orders >30Days | >30Days | >30Days | 01% T
0 00% 0.0% -0.54};
2 0.1% 0.0% 280f] 1% 71
0 0.0% 0.0% o7skl (Lol
1 0.0% 0.0% 029
a 0.1% 0.1% 14588 0400 1 .
0 00% 0.0% -1.20 N
0 0.0% 0.1% 1478 00% +
0 0.0% 0.0% 048 .
1 0.0% 0.0% A\
0 0.0% 0.0% T
0 0.0% 0.0% A
1 00% 3 ‘g ‘§
g o Z o
9

5.0 dB Loop

—4— Al CLECs

ANl CLECs SWBT
No. of # Mi d % Mi d % Missed Z-Value
Circuits > 30 Days >30Days | > 30Days
214 7 33% 0.5%
212 0 0.0% 05%
169 0 0.0% 25% B
185 0 0.0% 1.0%
347 1 03% 10% Y
280 ) 00% 0.3%
236 0 0.0% 04% R
262 0 0.0% 0.3% .
338 0 0.0% 02% N el
Jun-01 341 0 0.0% 0.2% ‘/\: el
200 0 00% 01% . 7
o § 2235583353
= 2 8 85 2 2 < & 3 3 2

—&— AllCLECs

All CLECs

0.8%

No. of # Missed % Missed % Missed 2-Value
Circurts > 30 Days > 30Days [ > 30 Days 35% T ,'._ 7,
1,565 43 27% 22% 128} 300 & S
1,767 32 1.8% 36% 372 k
1,183 24 20% 14% 168
9 11% 34% 335
3 04% 21% 315
5 1.0% 29%
2 03% 20%
1 0.1% 16%
0 0.0% 11%
0
0

Oet-00 +
Dec-00 1
Jan-01 4

Feb-01 4

Mar-0t ¢

WD Reply Attachment E - 165

|—e— AN CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundied Network Elements {(UNE) Texas

Percent SWBT Caused Missed Due Dates > 30 Days

ISDN BRI Port

Measurement

Al CLECs SWEBT
No. of # Missed % Missed % Missed Z-Value 350% | .
Circuits > 30 Days > 30 Days > 30 Days Do ¢
0 0 n/a 2.2% St R
0 0 nia 36% S [
G 0 nia 14% Lo
0 0 nfa 3.4% . R B AR SwaT
0 0 na 5 1% L . . —&— All CLECs
0 0 n/a 2 9% .
0 0 nfa 2.0% .
0 0 nfa 1.6% N
0 o na 1.1% ]
0 0 nfa 0.8% R o
° ° ral 0% € 8855050555 5 &
0 0 L] T 55 5533323533
= ©C =z o S5 U = <« 3 5 ° oz

DS1 Loop
AllCLECs SWBT
No of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 1 50% + S
254 3 1.2% 4.8% 2 42} i NS I
284 8 28% 24% 028f] ao0% |- S W
352 2 06% 1.6% 128 . S .
328 7 21% 26% 034 : - lsweT 1
267 7 1.5% 5.2% .3.02 —&— Al CLECs| |
470 4 0.9% 21% 1.47
592 1 0.2% 2.5% 335
627 2 0.3% 18% -2.36
522 6 11% 3.5% 227
495 7 0.2% 1.0% 156 o
2 0.4% 07% 068 2 8 8 5 =
: 040 T3¢ 3
(o] z ol - [

DS1 Dedicated Transpol
All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value 6.0%
Circuits >30Days | > 30Days > 30 Days .
90 o 0.0% 4.8% 212§ 50% o
82 1 12% 24% 067 S
73 0 0.0% 1.6% aof] 40% 1 g
29 0 0.0% 2.6% 087 . S R N SWeT
3.0% 4 . . R PN —e— All CLECs
10 0 0.0% 52% 074 . . , S
% 0 00% 21% 075 . e Lt
0 n/a 25% nal] 29% o .
[v] n/a 1.8% nfa B
0 nfa 35% ;
o] nfa 1.0% 0.0% N R n N L. R "
o om|  om 588835 :353333
~ 88 2 8 8 2 2 2§ 3 3 2

ISDN - PRI

Measurement §: All CLECs SWBT
6. ’ No. of # Mi d % Missed % Missed Z-Value
Circuits >30Days | >30Days | > 300Days
125 0 0.0% 3.1% 200
224 45 10.6% 0.1% 35,34

49 0 0.0% 03% -0.40k1 150%
72 0 0.0% 03% -0.49f
133 0.8% 1.1% 039
218 47 216% 9.8% 5.79)

—&— AN CLECs

-

48 o} 0.0% 0.2%
0 nfa 0.0%
o] nfa 0.0%
0 0.0% 0.1% .

0.0% o

0 0.1% - o

o (=]

0 5 3

o =z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Texas

Percent SWBT Caused Missed Due Dates > 30 Days

DSL - No Line Sharing

1

Measurement All CLECs ASH
63 - 09 No. of # Missed % Missed % Missed
Circuits > 30 Days > 30 Days > 30 Days
3,720 11 0.3% nfa
3,501 16 0.4% 00%
2,663 15 0.6% nfa
1584 1 0.7% 0.0%
2,573 8 0.3% 0.0%
: 2,021 9 0.4% nfa
Mar-01 | 2,324 4 0.2% na
Apr-01 2818 3 0.1% 0.0%
May-01 [ 1,829 0 0.0% 0.0%
Jun-01] 1319 1 0.1% 0.0%
i 1,273 0 0.0% 0.0%
1,867 1] 01% 0.0%

0.7%

0.6%
0.5%
0.4%
0.3%
0.2%
0.1%

0.0%

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 +

Feb-01 4

Mar-01 4

Apr-01 +
May-01 ¢

Jun-01 +

Jul-01 4
Aug-01

% 2 DSL - Line Sharing
Measurement All CLECs ASt
63-10 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 6%
385 o] 0.0% 0.3% -1.16
Oct-00 615 1 0.2% 03% 0 44] 1.4%
Nov-00 469 1 0.2% 0.3% 047F] 12%
Dec-00 824 2 0.2% 0.8% -1.72 1.0%
Jan-01 1.258 1 0.9% 1.5% -1.76 |
Feb-01 1,195 22 1.8% 1.6% C 764 0.8%
Mar-01 898 9 1.0% 0.7% 104} 06%
Apr.D1 759 5 0.7% 0.1% :
May-01 693 5 0.7% 0.0%
Jun-01 533 3 0.6% 0.0%
669 1 0.1% 0.0%
2 0.0%

.
v

—— All CLECs

\ g

Nov-00 4+
Dec-00 +
Jan-01 ¢

Feb-01 ¢

Mar-01 4+

Apr-01 4 ¢ :

May-01 4
Jun-01 §

Jul-01 4
Aug-01

No. of
Circuits

AllCLECs
¥ Missed % M py % Missed
> 30 Days > 30 Days > 30 Days

Z-Value

0O 000000000 oo

Subtending Digital Direct Combination Trunks

0.0%

|

-

.
.

+
.

—— AllCLECs

— @
—————————¢—¢—¢

=3 Q - = - o=

8 8 8 83 5 35 5 &% 5 § &

[N = (4] =4 a b1 = b3 [ = o>

© g -] @ s © & & & 35 3 3

7] 2 o o5 uw 2 < =5 5 E 4

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | > 30Days %
24 0 0.0% 05% 03af] 25%
1 D 0.0% 0.5% -0.07}
0 0.0% 25% a7sf] 20%
0 n/a 10% na
o 0.0% 1.0% 049f] 15%
o] nfa 0.3% nla
) nfa 0.4% wal] 9%
D nfa 0.3% nfa
0 nfa 0.2% naf] 05%
4] n/a 0.2% nfa
0
0
0

¢

—<e— Al CLECs

Dec-00 ¢

Feb-01 ¢

Mar.01 ¢

Jun-01 &

Aug-01
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CERFORMANCE MEASUREMENT TRACKING August 20014

Provisioning - Unbundled Network Elements (UNE) Texas

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 Oedicated Transport

I Measurement | All CLECs SWBT 25.0%
63-13 3 Na. of # Missed % Missed % Missed Z-Value

Circuits > 30 Days | > 30Days { > 30Days

2 7.7% na wal] 0% T
1 3.4% 0.0% ot
] 0.0% 0.0% 150% J Do
[¢] 0.0% 10.0% _" Y T SWBT
1 6.3% 6.3% oo 1 I ~—-— Al CLECs
0 0.0% 20.0% : RV, .
0 0.0% 0.0% 9 RN .
0 0.0% 0.0% 50% 4 N .
0 0.0% 0.0% :
0 0.0% N .
of  oow e s 5 & & & & s
12 Mo_ Total ® 0 2 0 % & =2 € 3 5 7 <
Dark Fiber
Measurement [: All CLECs 90.00%
63-14 : No of # Missed % Missed % Missed Z-Value 80.00%
Circuits >30Days | > 30Days [ > 30 Days
3 0 0 n/a nfa 70.00% T
Oct-00f; 28 23 82.1% 0.0% 650.00% 1
Nov-00F 64 2 31% 0.0%
Dec-00F] 20 4 20.0% 10.0% s+ 0y T SWBT
Jan-01 59 1 1.7% 6.3% -1.00§3 40.00% + & All CLECs
Feb-01 Ei 58 2 3.4% 20 0% -1.67 30.00%
Mar-01: 20 0 0.0% 0.0% 0.00}:
Apro1 41 1 2.4% 00% 0.45;
: 0 0.0% 0.0% 0.00
0 0.0% 0.0% 0.00
3 1.4% 0.0% 012
5 0.0%
Analog Line Port
All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-vale
Circuits > 30 Days | > 30Days > 30 Days 10.0% +
20 0 0.0% 0.5% 031f
39 0 0.0% 05% 8.0% 4 'ﬂ
74 1 1.4% 25%
80 6 0.0% 1.0% 6o+ |}l = SWBT 3
38 o 0.0% 1.0% —&— All CLECs u
55 1 1.8% 0.3% ao% 4 :
34 0 0.0% 0.4%
0 0.0% 0.3%
1 1.8% 0.2% Sl IR
0 0.0% 0.2% oo% ;/‘\‘“r/\
o oml om 8983338333533
= &8 2 838 ¢ 2 % 5% 32
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FERFORMANCE MEASUREMENT TRACKING Auguset 2001

Provisioning - Unbundled Network Elements (UNE) Texas

Percent SWBT Caused Missed Due Dates > 30 Days
————

All CLECs ASI 100.0%
No of # Missed % Missed % Missed :
Circuits > 30 Days | >30Days | > 30Days $0.0% 1
80.0% +
700% }
60.0% 1
50.0% 1
0 40.0% +
0 30.0% 1+
° 200% 1
° 10.0% 1
0 00% + & & & & r. &
0 T
o 2 9 < < 9 o
0 = = > I3 = ™m
& 2 2§ 3 S 2z
12 Mo. Total 0

Broadband DSL - Line

Sharing

] Measurement Al CLECs AS| 3.5%
63-17 No. of # Missed % Missed % Missed Z-Value .
Circuits >30Days | > 30Days { > 30Days 30% 1+ .
25% +
20% ______ SwaT
Z 15w | ~—-4— All CLECs k
Feb-01 ] 0 o nfa 31% nfa - j
0 0 nia 1.6% niaf{ 10% 1 '
0 0 wa 0.8% nal; Tl :
o o nfa 0.6% nfaf] 05% 1
0 0 nia 0.4% niaf: -
0 o na 0.3% naf] 00% ¢
% o o o < (=) (=] <
0 ) WO E— L £ 5 & 5 5§ 3 9
- S & =2 < 3 35 = 2

12 Mo TotalH
Voice Over Data - Non Line Sharing l
Measurement All CLECs ASI

63-18 No. of # Missed % Missed % Missed
Circuits >300Days | »30Days | >30Days
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